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1. Purpose of Report

1.1 For  Cabinet Portfolio Holder to determine the policies for home to school travel 
assistance in respect of reception to year 11 and for post-16 travel.

2. Decision(s) recommended

2.1 The Cabinet Portfolio Holder approves: 

2.1.1 The proposed home to school travel assistance policy for reception to year 11 as 
detailed in Appendix 1. 

2.1.2 The proposed post-16 transport policy statement for 2019-2020 as detailed in 
Appendix 2 

3. What is the issue?

3.1 Reception to year 11: The local authority has a duty to have regard to the DfE home 
to school travel and transport guidance 2014 when carrying out duties in relation to 
home to school travel and transport. 

3.2 Statutory guidance was last published in 2014.  There has been no change to school 
transport legislation or the associated duties that rest with the local authority.

3.3 Post-16 - According to the DfE statutory guidance the local authority must publish a 
transport policy statement on or before 31 May each year applying to the following 
academic year.  The statement must include the details of the available transport 
arrangements. It must also include details of the financial support in respect of reasonable 
travelling expenses that the local authority considers it necessary to make to facilitate 



access to education or training for learners of sixth form age. 

3.4 Revised statutory guidance for post-16 has been published in January 2019.  There are 
no significant changes to the guidance. 

3.5 For both revised policies, proposed policy enhancements reflect recommendations arising 
from a recent internal audit of the home to school transport function.

4. What options have been considered and what is the evidence telling us about 
them?

4.1 Reception to year 11: There is no material change proposed to the travel offer.  The 
proposed policy has been refined to include minor drafting changes for clarity and as a 
result of audit recommendations. Legal opinion has been sought on the proposed 
policy. 

4.2 A drafting change has been made to proposed policy paragraph 2.2 to clarify how a 
pupil qualifies for travel assistance under extended rights eligibility.

4.3 As a result of audit findings the proposed policy now includes provision for the 
recovery of money paid as a result of a fraudulent application or paid in error. 

4.4 As a result of audit findings the personal travel budget agreement has been amended 
to allow for the recovery of overpaid funds in the event of a child being absent from 
school for more than 90% of the academic year.  The revised agreement has been 
appended to the proposed policy document. 

4.5 The proposed policy states that applications will be subject to assessment by our 
Travel Options Assessment Officer.  The officer, who has been in post since August 
2018, is based in the Council’s Independent Travel Training Team, Road Safety 
department.  The officer’s remit is to assess a pupil’s eligibility for travel assistance 
based on their special need or disability and/or determine the most suitable and cost-
effective travel solution. 

4.6 Post-16: the proposed 2019-2020 policy statement has been re-drafted based on a 
new template provided in the revised statutory guidance. However there are no 
changes to the travel offer, other than detailed below:

4.7 As a result of audit findings the proposed policy statement now includes provision for 
the recovery of money paid as a result of a fraudulent application or paid in error; and 
a modified process for the personal budget aspect of the Solihull travel assistance 
element of the offer. 

4.8 Low income families who are requesting financial assistance are expected to have 
first applied to their school, college or institution for support through the 16-19 Bursary 
Fund.  Low income families who can demonstrate that the bursary does not meet their 
costs may apply for assistance.  Cases will be considered on an individual basis and 
in exceptional circumstances financial assistance may be granted.  Payments are 
proposed to be made half-termly in arrears for the number of days actual attendance 
at 25p mile for 2 return journeys. The rate reflects re-imbursement of fuel only, not 
wear and tear.



5. Reasons for recommending preferred option

5.1 The previous policies have been working well and complied with the DfE statutory 
guidance.  The proposed amendments refine and clarify existing arrangements, and 
respond appropriately to recommendations arising from the recent internal audit 
review of the travel assistance service. 

5.2 Reception to year 11: there is a statutory duty on the local authority to make 
transport arrangements for all eligible children.

5.3 The proposed policy represents no significant changes.  The policy on entitlement is 
at the minimum level required by the law, for example there is no provision for nursery 
pupils. The revised policy provides greater clarity around extended rights eligibility, 
makes proper provision for the recovery of over-payments, and better explains the 
assessment process. 

5.4 Post-16: There is a statutory duty on the local authority to publish a post-16 transport 
policy statement by 31 May 2019 for the academic year 2019-2020.

5.5 The proposed policy represents no significant changes.  It does provide greater clarity 
around the award of financial assistance for low income families based on better 
understanding of the 16-19 Bursary Fund.

6. Implications and Considerations

Delivery of the Council’s priorities - How will the options/proposals in this report 
contribute to the delivery of Council priorities

6.1.1 This report refers to the discharge of statutory responsibilities of the Council rather 
than implementation of a Council priority.

6.2 Implications for children and young people, vulnerable groups and particular 
communities:  

6.2.1 Reception to year 11: Applicants currently receiving a personal transport budget will 
receive a 100% payment for the academic year 2019-2020.  If their child achieves less 
than 90% attendance during the year their payment for 2020-2021 will be reduced in 
line with the proposed policy.

6.2.2 Post-16: Applicants currently receiving a personal transport budget will continue to 
receive a budget on the current basis agreed with that applicant.  The proposed 
revised policy would apply to new applications from the date of publication of the 
updated policy statement.   There are currently nine applicants receiving a personal 
travel budget.  Only one was granted for this academic year.  Four will cease in July 
2019; four will cease in July 2020 and one will cease in 2021.

6.3 Consultation and Scrutiny:

6.3.1 There has been no public consultation or consideration by scrutiny; there are no 
significant changes proposed to the existing travel assistance offer. 



6.4 Financial implications:

6.5 Home to School Transport is predominantly a cost to core Council budgets and 
£3.25m is budgeted in 2019-20.

6.6 There are currently 99 PTBs in operation.  Using a sample of 58 PTBs paid during the 
academic year 2017-2018, 26 children achieved less than 90% attendance.  If the 
proposed policy had been applied the reduced payments would have represented a 
saving of approximately £9,000.

6.7 Legal implications:

6.7.1 The Council is required to comply with home to school travel and transport guidance - 
statutory guidance for local authorities published in July 2014.  

6.7.2 The Council is required to comply with Post-16 transport and travel support to 
education and training. Statutory guidance for local authorities, published in January 
2019.

6.7.3 The current offer is believed to be at the lowest level consistent with the Council’s 
legal obligations. The draft policies have been scrutinised by the Council’s legal team. 

6.8 Risk implications:

6.8.1 There has been no formal risk assessment as part of the policy statement updating; 
no material issues have arisen to the team over the last 12 months. In the last 12 
months 12 appeals have been heard by the Members independent panel.  There have 
been no challenges referred to the Local Government Ombudsman.

6.9 Statutory Equality Duty:

6.9.1 The policy statement is a statutory requirement to evidence compliance with the 
statutory equality duty. 

7. List of appendices referred to

7.1 Appendix 1 - Proposed home to school travel assistance policy for pupils - reception 
to year 11 including appendix 1 - personal travel budget agreement and appendix 2 - 
pedestrian route assessment guidelines. 

7.2 Appendix 2 - Proposed Post-16 travel policy statement 2019-2020.

8. Background papers used to compile this report

8.1 None

9. List of other relevant documents

9.1 DfE home to school travel and transport guidance 2014. 

9.2 Post-16 transport and travel support to education and training - Statutory guidance for 
local authorities.  January 2019


