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1.

Purpose of Report

1.1

To consider an application made by Mr Julien Cassin to sell wood-fired pizza from a
street trading unit to be located in the parking bays outside his business premises,
Marsin Bakers, 2406 Stratford Road, Hockley Heath, B94 6QT.

2.

Decision(s) recommended

2.1

Grant the Street Trading Consent.

3.

Matters for Consideration

3.1

Mr Cassin initially submitted his application in October 2020, however he delayed
starting the consultation period until 2 December 2020. An applicant is required to
consult with everyone within a 100m radius of the trading location, however Mr Cassin
initially misunderstood this and did not consult widely enough, therefore was required
to re-start his consultation period. On 21 January 2021, Mr Cassin re distributed his
notice of intention to trade to all relevant properties, meaning that the 21-day
consultation period ran from 21 January – 10 February 2021.

3.2

The application form is attached at APPENDIX A and a map of the location is
attached at APPENDIX B.

3.3

Consultation was also carried out with the following:


West Midlands Police



Food & Safety



Fire Service



Public Health



Highways

3.4

Comments were received from Public Health and are attached at APPENDIX C. In
response to this, Mr Cassin provided a COVID risk assessment which is attached at
APPENDIX D.

3.5

Comments were also received from the Highways team, and these are attached at
APPENDIX E.

3.6

Comments were received from local residents and businesses and these are attached
at APPENDIX F. In response to these comments Mr Cassin has agreed to change his
proposed trading times to 17:30-20:30 Monday-Saturday (Sunday 12:00-16:00 will
remain) to ensure that surrounding businesses will be closed when trading begins.

3.7

Mr Cassin has provided a submission detailing how he intends to address the
concerns raised. This is attached at APPENDIX G.

3.8

An enquiry was also received from Councillor Ian Courts who enquired as to where
the trading unit would be located outside of the trading hours. The applicant
confirmed that the unit would be stored on private property away from the shop
frontage and would be towed into position just prior to the commencement of trading.

4.

What options have been considered and what is the evidence telling us about
them?

4.1

Options available to members are as follows:




Grant the consent
Refuse the consent
Grant the consent with conditions

5.

Reasons for recommending preferred option

5.1

Every case should be considered on its own merits.

5.2

In the officer’s opinion, the applicant appears to have considered and mitigated the
concerns raised and by offering to begin trading after neighbouring businesses have
closed, the impact would be greatly reduced.

6.

Implications and Considerations

6.1

State how the proposals in this report contribute to the priorities in the Council Plan:

Priority:

Contribution:

Economy:

Supporting small businesses to recover and
thrive after being hit during the COVID-19
pandemic. Increasing the offer of available
products makes a shopping area more
attractive.

1. Revitalising our towns and local
centres.
2. UK Central (UKC) and maximising the
opportunities of HS2.
3. Increase the supply of housing,
especially affordable and social
housing.
Environment:
4. Enhance Solihull’s natural environment.
5. Improve Solihull’s air quality.
6. Reduce Solihull’s net carbon emissions.

N/A

People and Communities:
7. Take action to improve life chances in
our most disadvantaged communities.
8. Enable communities to thrive.
9. Sustainable, quality, affordable
provision for adults & children with
complex needs.

The applicant is offering a unique product
which may attract customers to the area.

6.2

Consultation and Scrutiny

6.2.1 Consultation has been undertaken with all premises within a 100m radius and a notice
has been on display at the trading location for the required time. In addition to this
consultation was undertaken with the interested parties listed at paragraph 3.2. Mr
Cassin has been given an opportunity to respond to the comments made.
6.3

Financial implications:

6.3.1 If the consent is granted, the fee of £1615 will become payable.
6.4

Legal implications:

6.4.1 There is no right of appeal in respect of the decision made regarding this matter. Mr
Cassin may challenge the licensing authority by judicial review if he feels the decision
has been made unlawfully.
6.5

Risk implications:

6.5.1 None further identified
6.6

Equality implications:

6.6.1 In line with current legislation

7.

List of appendices referred to

7.1

Appendix A – Application form

7.2

Appendix B – Map of location

7.3

Appendix C – Public Health comments

7.4

Appendix D – Risk Assessment

7.5

Appendix E – Highways Comments

7.6

Appendix F – Residents Comments

7.7

Appendix G – Applicants Submission

8.

Background papers used to compile this report

8.1

SMBC Street Trading Policy

9.

List of other relevant documents

9.1

None

APPENDIX A
Application form

APPENDIX B
Map of Trading Location

APPENDIX C
Public Health Comments
Dear Liz and Donna,
The applicant has not included anything about making the premises Covid-19 safe. The
applicant may have already done a Covid safe risk assessment for the main building in line
with HSE template and Govt guidance however, they will need to do a new one for the
operation in the horse box. How will staff be kept safe? What is the mask policy and how
many staff at one time in the horse box? How will social distancing be maintained, what sort
of cleaning will there be and what product used? How will the business ensure clients
maintain social distancing between themselves and staff? How will the business ensure
clients do not mingle before and after placing their order? How will payment be collected and
how will contact with clients be minimised. What will be provided for staff by way of hand
washing and hand sanitiser?
Thanks
Helen
Helen Varah
COVID-19 Public Health Advisor
Public Health
Solihull Council, Council House,
Solihull, West Midlands B91 3QB
Tel: 0121 704 6917

APPENDIX D
Covid Risk Assessment

APPENDIX E
Highways Comments

Hi Clare
The parking is certainly something that will need to be considered. If the trailer occupies the
existing parking area it could result in visitors parking occupying spaces for the adjacent units
or vehicles parking on-street.
Kind Regards
Ben Malin MCIHT
Highways Development Officer
Economy & Infrastructure Directorate
Development Management
Solihull MBC
Council House
Manor Square
Solihull
B91 3QB

APPENDIX F
Residents & Local Business Comments
Comment 1 from Objector B.S
From: b**** s***
Sent: 01 December 2020 16:58
To: Licensing (Public Health, Trading Standards - Solihull MBC) <licence@solihull.gov.uk>
Subject: Objection to street trading application.

Good Afternoon,
I have just received a "Notice of intention to apply for a street trading consent" from a
business 2 doors away Marsin Bakers
2406 Stratford Road,
Hockley Heath,
B94 6QT
I would like to know how to go about making objections please. My biggest complaint is that
the business making the application only has 2 car parking spaces outside of it and if one is
taken by a horse box, and the second one will have to be used for people to stand/safely
queue in. This is subsequently going to have a detrimental impact on both our business AND
the butchers next door if OUR OWN customers are unable to park outside in OUR car
parking spaces. We, as a group of shops, are already under fire from local residents about
parking and it has been an issue raised repeatedly at parish council meetings. Allowing
Marsin Bakers to use their own parking spaces to site the horse box is undoubtedly going to
exacerbate the issue and with lockdown restrictions being lifted tomorrow we anticipate being
exceptionally busy - as we were prior to lockdown. When our shop is at capacity with
customers, we are requesting customers safely wait in their vehicles until we can
accommodate them. For this reason we NEED to ensure our parking spaces are kept free to
be able to continue with our COVID safe queuing system. I understand the opening times for
the application are to be from 5pm onwards, but if permission were to be given, we would
ask for the hours to be considered from - at the EARLIEST 5.30pm which will should then not
impact our parking spaces during our opening hours.
Kind regards
B***** S********

Second Comment from Objector B.S
On 16 Dec 2020, at 13:02, *****************
Dear Ms Boobyer,
Further to our original objection we would like to raise some additional concerns. There has been an
increase in the amount of litter across the shop frontages since the bakery started trading. There is a
council litter bin but this is often full and certainly wouldn’t accommodate pizza boxes. We have
already had issues as a result of the poor food hygiene measures at Marsins with the drainage
system that serves the shops being blocked by fat, that was disposed of inappropriately.
While I appreciate the fact that the pizzas are intended to be “takeaway” I have concerns that my
forecourt, which is private property, will become parking for customers of Marsins who may wish to
congregate and eat their food in their cars, particularly as the two parking spaces that the bakery has
will presumably be used for the horse box and customers waiting to collect orders. Inevitably, a
percentage of those customers that do chose to eat on site will leave their rubbish behind, as well as
obstructing the parking for my own customers should I wish to extend our opening hours. This is
currently under consideration as our usual elevation in trade in the run up to Christmas has failed to
materialise due to the recent lockdown and I am having to look for new ways to ensure that my
business continues to be viable and my employees have jobs to come to.
I am also concerned about the security of my own business.
I have already lost a substantial amount of custom due to the bakery's customers taking up the
private parking spaces on my frontage during daytime trading hours and have had customers calling
to ask when my shop will be quieter so that it is safer for them to come in, because the forecourt
parking has been full, even though there have been no customers in my shop at the time. It has been
devastating for me personally. I also have to contend with cyclists blocking my spaces as they prop
their bikes up against the windows of my shop and use the forecourt furniture that I have installed for
pedestrian safety as seating, in order to consume products purchased at the bakery.
The traffic pulling on and off the frontage already poses a hazard to pedestrians, particularly since
Covid 19 when people are having to queue to get into the shops. I haven’t seen any provision made
for customers with regards to their safety while queuing, which at times has been over the canal as
far as the Wharf pub. We have already witnessed several near misses between cars and
pedestrians/cyclists. I am worried that the danger to pedestrians using the footpath will be increased
due to the reduced level of light during the winter months. Also the shops are situated on a
dangerous junction with Spring Lane, Belton Close and the A3400 and with the canal bridge at the
opposite end of the forecourt there are often accidents, traffic mounting the pavement in order to get
past turning traffic and large agricultural vehicles that ignore the refuge in the middle of Spring Lane
and turn in from the A3400 on the wrong side of the road.

Therefore I request that Solihull Metropolitan Borough Council refuses the application for a street
trading licence at this location on the grounds that the applicant does not have the space to
accommodate the horse box and his customers/cars, the provision for rubbish control is insufficient
and the potential for a heightened level of danger to pedestrians and road users.
Yours faithfully,
B*** S****

Anon Comments

Comments from A.H
From: A*** H****
Sent: 22 December 2020 11:31
To: Licensing (Public Health, Trading Standards - Solihull MBC) <licence@solihull.gov.uk>
Subject: Marsin Bakery, 2406 Stratford Road Hockley Heath, B94 6QT

Dear Sir/Madam
I have just seen a copy of an application form for the above premises posted in their window.
I have checked the applications register, but can find no reference to this application.
Furthermore, the owner has signed that he has advised occupiers of premises within 100
meters of this site. To my knowledge, this has not been done, as none of my neighbours
have had a copy.
The application says I can write with any representation within 21 days of the date of the
notice (which is dated 7 December, 2020).
I have some major concerns about this application. It says they will use a converted horse
trailer to house and sell "Woodfire Pizzas". A major problem will be parking at this spot.
There is very little parking outside the Bakery at the moment - there are two slots allocated
for each of the two shops, and no doubt the trailer will take at least two parking slots. I
suspect that people will park on Stratford Road which will create a hazard as it will make life
difficult for traffic due to the proximity of the bridge over the canal. People are also likely to
park around the corner in Belton Close which is already suffering parking problems. The fact
that they will operate from 5 p.m. each day means that until the other shops close, there will
be added parking problems. Another problem will be the smoke and the smell. I also have to
ask about the safety and fire hazard of the trailer.
I therefore wish to object to this application being granted permission.
Thank you.
Yours faifhfully
A*** H****

Comments from D&S H
-----Original Message----From: D**** H*****: 27 December 2020 12:02
To: Licensing (Public Health, Trading Standards - Solihull MBC) <licence@solihull.gov.uk>
Subject: Marsin Bakery Street Trading Application
Dear sir/madam
I am emailing you regarding the application to have a wood fired pizza take away outside Marsin Bakery on
the Stratford Road.
The residents of Belton Close were not aware of this application until it was too late to voice our concerns.
The notice in the window of the bakery states that properties within 100 metres of the bakery should have
been informed but this has not happened. There was also some confusion over the date by which we could
object as the owner had written the number one to look like a seven.
My wife and I object on grounds of parking issues, the converted horse box being used for the sale of pizzas
will take up two parking spaces outside the shop. Parking is an issue with these shops at the best of times
people will be parking in Belton Close which already has major parking issue or on the Stratford Road which
will cause an obstruction. The shops are situated by a very dangerous junction where the Stratford Road,
Spring Lane and Belton Close meet it is ill advised to encourage even more parking.
There will be a smell from the wood fired pizza oven. Marsin Bakery backs onto Belton close which is a small
residential area. We already have a problem with rats in the close.
The sale of food will inevitably cause a litter problem which will encourage vermin especially when the shop is
so close to the canal.
The residents feel we have had one planning application after another to deal with which is too intensive for
the size of the close. I must also point out that the bakery causes people to queue up outside the shop
especially on Saturdays. My wife and I regularly have to either cross over to the other side of the road or walk
in the road to get pas as people will not move out of the way to let you go by. We also notice many do not
wear masks either in the queue or the shop. this is not fair on people that follow the rules to the letter to
avoid getting the virus.
I hope you can look into this matter for us.
Regards
D*** and S**** H*****

Comments from D&M H
From: D**** H****
Sent: 27 December 2020 11:12
To: Licensing (Public Health, Trading Standards - Solihull MBC) <licence@solihull.gov.uk>
Subject: Application for Street Trading License.
Dear Sir/Madam,
It has just been brought to my attention that
MARSINS BAKERY
of 2406 Stratford Road ,Hockley Heath, Solihull B946QT
has or will be applying for a street trading license.
I have been shown a photo of the application notice in their window and have been to view it myself today.
It is dated 01/12/2020 and advises anybody wishing to appeal has 20 days since notice displayed.
I was not aware any notice was being displayed .
That aside, the notice stipulates that properties within 100 metres must receive a copy of the notice.
I am not aware of anyone in this Close receiving a copy of the notice, let alone within 100 metres.
As the crow flies the boundary of my property is 78 metres from the boundary of Marsins Bakery property and
land.
By walking the route, properties at the top of Belton Close are within 100 walking metres of the front door of
the Bakers.
I wish to submit a late appeal on the grounds that the proprietor has not complied with the requirement to
notify properly his intentions.
Secondly I wish to submit a late appeal on the grounds that the proprietor has only displayed the first 50% of
the required notice in his window. The proprietor does not display answers to questions relating to Lighting,
use of inflatables, garbage removal etc.
Thus his initial request is invalid.
In relation to my own objections:My own view is that :There is no space for such an activity. The shop only has two parking spaces so one would be occupied by the
horse box (the method I understand by which will be in place outside of the premises to cook and serve
Pizzas) my second reason for objecting is by customers standing waiting to be served.
There is therefore nowhere for customers to park.
Proprietor has failed to advise where horsebox and inflammable gas canisters will be stored overnight.

The times of trading are not compatible with other shops in the small parade and will in effect extend the time
period of nuisance caused to local residents by existing inadequate parking.
Existing customers of the Bakery already can be seen standing queuing in the road as there is so little space on
the pavement..
The smell from the cooking will drift to local properties and be out of keeping with the area which is
residential housing, not an industrial estate.
Finally the use of food preparation on the street will by its very nature encourage vermin.
I trust you will either dismiss the application as not being a legally valid application or turn it down for the
reasons I have stated.
I await your response with interest.
Regards
D&M H

Comments from objector D V
-----Original Message----From: D**** V******
Sent: 29 December 2020 12:47
To: Licensing (Public Health, Trading Standards - Solihull MBC) <licence@solihull.gov.uk>
Subject: Objection at Marsin Bakery
It has come to our notice that Marsin Bakery has applied for a wood fired pizza take away to be situated
outside their bakery on the Stratford Road, Hockley Heath. As we live within 100 meters from this shop we
should of been notified of this way before it came to our attention.
I strongly feel that there is no room for a mobile unit as well as cars to be parked as they only have two
parking spaces outside the shop ! We have so many of their customers parking down our road (Belton Close)
already who don’t seem to worry about us getting off our driveway or how long they leave their vehicles for.
I therefore strongly object to this application.
Regards
D**** V***

Comments from RP
FAO the Public Protection Manager:I have been informed of the above by a neighbour.
I am surprised I was not informed directly by you as I believe I live within a radius of 100
metres
There is insufficient information to take a definitive view however, you note the hours during
which the pizza would be open. The more pertinent question is the hours during which the
trailer will be on site.
The current situation is hazardous to pedestrians and I believe there have been accidents.
This is because of vehicles using the shops' parking spaces, accessing from and leaving onto
the busy Stratford Road via the pavement. Drivers are preoccupied by other road users as
opposed to walkers.
Parking is generally an issue in Belton Close and this proposal has the potential for making
the situation worse.
It would be welcomed if you or the Applicant would provide more information. If the above
concerns are allayed I would have no issue with the principle of the proposal as I am keen to
support local businesses in Hockley Heath.
Regards,
R***** P****
**********************************************************************

APPENDIX G
Mr Cassin Submission

